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Who We Are

MIIA is the non-profit insurance arm of the Massachusetts Municipal Association (MMA),
insuring nearly 400 cities, towns, and other public entities in Massachusetts

What We Do

MIIA’s only focus is to provide superior risk management solutions at competitive rates to
Massachusetts municipalities and related public entities. Health, property & casualty and
workers' compensation insurance is MIIA's only business.

Why We're Different

MIIA is an interdependent pool of members, not a vendor. This member-driven partnership
provides unique motivation to create custom-designed, cost-effective products and services to
best serve the needs of our members.
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Well Aware

Well Aware is a unique employee wellness program designed to help control healthcare costs
the old fashioned way — by helping people stay healthy. Read more .

Rewards

Established in 2002, the MIIA Rewards program has evolved into an educational “institution”
providing a wide variety of seminars that range from fundamental loss control concepts to highly
practical management and technical instruction. Read more .

ymRisk 1T
Man‘;gement

MIIA is an interdependent pool of members, not a vendor. This member-driven partnership
provides unique motivation to create custom-designed risk management programs. Read
more
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