Guide to employees: What do to in event of a work-related injury

We are committed to safety and we utilize our municipal resources to strive to make our workplace injury free. However, if you or a co-worker sustains an injury at work, we are committed to make sure you have immediate access to high quality medical providers. This memo tells you what to do in event of injury. Please read it carefully, for yourself and with your co-workers in mind.

Our policy, backed up by Massachusetts state law, is that you have 100% freedom of choice of medical provider to treat your injury.   MA law requires us to recommend a provider in the event of injury and to post this information.  We strongly recommend that you use, for all injuries during normal working hours:

_______________________________________________________

Address: ___________________________________________  Phone: _____________

We recommend this provider on the basis of its commitment to occupational safety and medicine, the experience of its staff, and its easy access and speed of intake.

For off hours care, we recommend:


_______________________________________________________

Address: ___________________________________________  Phone: _____________

For serious health problems we recommend calling 911 for emergency assistance.


What to do when an injury occurs:

· Stabilize the injured worker and notify supervisor. 


· Arrange for the injured worker to receive immediate medical evaluation and treatment. It is in the interest of the worker, her/his co-workers, and the medical provider to obtain treatment without delay. Paperwork received includes a medical report by the medical provider and a signed limited authorization to release medical information. Both are essential to protect the worker’s access to workers compensation benefits. Give these documents to the supervisor. 


· Prepare, with the assistance of the injured worker, an accident report.
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