FREQUENTLY ASKED QUESTIONS
 

What is an occupational medicine clinic (or provider)?
 

Medicine has a specialty in preventing and treating work related injuries, called occupational medicine. Doctors and nurses who work in occupational medicine like treating injured workers. They are expert in studying what causes injuries, in how to treat them in the most advanced ways, and in helping their patients return to work safely.  

 

The best place to find these specialists is at occupational medicine clinics, which are set up expressly with workers in mind.

 

If an injured worker does not want to see a doctor, what should I do?
Some workers will decline to see or put off seeing a doctor after a work injury. Obviously it is wiser to see a doctor without delay. Adjusters look for medical documentation when reviewing a claim for acceptance.

 

Does an employee have to by law see a doctor MIIA recommends?
 

No. The employee is entirely free to choose any doctor for treatment of a work related injury. OccHealth Connect depends entirely on voluntary, informed, decisions by employees.

 

I need to see an orthopedic surgeon. How do I find one?
 

Your occupational medicine doctor will most likely recommend some surgeons. MIIA’s case managers can also provide you with a list of providers in your area.

Do I have to pay any of the medical bills for treating my injury?
 

No. MIIA pays for medical costs associated with injuries based on the Massachusetts fee schedule, pursuant to the Division of Health Care Finance and Policy. If you by chance receive a bill for care, contact your claims adjuster, who will take care of it.

What do I have to share with my employer about my medical care?
 

Medical care for work injuries is not covered by privacy rules that apply to all other medical care.  Very rarely has this caused any problems for an injured worker. Privacy rules still apply to the your personal medical information that is not related to your injury  In your visits with the doctor, you are under no obligation to have a municipal employee with you at the visit.
What other services do occupational health facilities offer?
 

Clinical staff are trained and experienced in all major work injury risks, including back pain, shoulder/knee problems, carpal tunnel and other wrist and hand problems, coping with temporary or permanent physical limitations, and patient concerns about pain.  The staff keeps in touch with specialists and can often expedite referrals.

Prompt injury care and on-site rehabilitation


· Walk-in treatment

· Referral to specialists, local as well as to New England centers of excellence

· Arrangement for off hour/weekend emergency care

· Medication management

· Physical therapy

 

Testing

 

· Preplacement exams

· Return to work evaluation/release for work

· DOT tests

 

Vaccinations and immunizations, including flu shots

 

Consultation

 

· Hazardous materials (hazmat)

· Blood-borne pathogens

· OSHA compliance


· Ergonomics


· Workplace safety evaluations

· Injury prevention programs 

· Return to work programs

©MIIA 2006


