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Joining is a 3-step process. 

Visit MIIA Well Aware’s unique enrollment page: 

work.headspace.com/miiawellaware/member-

enroll

https://work.headspace.com/miiawellaware/member-enroll/verify
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You will be asked “Do 

you have an existing 

account with 

Headspace?”
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If you have an existing 

Headspace account, you will 

select “Yes” and sign in with 

existing account information. 

You can also sign in using an 

Apple, Facebook, Spotify or 

Google account.
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If you do not have an account, 

you  will answer “No” and must 

create a Headspace account. 

You can also sign up using an 

Apple, Facebook, or Google 

account.
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Verify your account with your 

Last Name and Subscriber 

Number.

Your 9-digit Subscriber Number can 

be found on your Blue Cross Blue 

Shield Insurance Card. Please enter 

9 numeric characters. 

Last Name

Subscriber 
Number
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If you had an existing 

paid membership, 

future auto-payments 

through Headspace are 

automatically paused.
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Future payments through 

a third party need to be 

manually paused. Please 

visit our Help Center for 

instructions.
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Joining success! 

You will be prompted to 

download the Headspace 

iOS or Android app, or 

continue to the web 

application.

See next slide to learn how to invite 

5 dependents to access Headspace…
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After enrolling, you will 

be prompted to invite 

friends or family to join 

their Headspace plan. 
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You will be taken to their 

Manage accounts page 

where you can invite 5 
friends or family via 

email.

Note: Primary subscribers with dependents that work at MIIA should use 
this flow to grant access to their dependent.

two
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If you miss this step during the 

enrollment flow,  you can 

access this page by going to: 

…OR by navigating to the 

Accounts tab of 

my.headspace.com, choosing 

‘Edit’ next to Subscription 

details and then clicking 

‘Manage Accounts.’

headspace.com/family/manage

https://www.headspace.com/family/manage
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Friends and family will 

receive an email inviting 

them to enroll. 

Note: Dependents must be 

at least 18 years to enroll.
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Accepting the invite will 

bring them to the sign-up 

page where they can 

create a Headspace 

account, or log in to an 

existing one.
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After signing in, friends 

and family members will 

choose ‘Accept invite’ to 

join MIIA’s Partner Family 

Plan.
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Once enrolled, invited 

family and friends will be 

prompted to download 

the Headspace app on 

iOS or Android.
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Need help? We’re here to support! 
Email teamsupport@headspace.com or visit  help.headspace.com

mailto:teamsupport@headspace.com

