MIIA Risk Management Training

Employment Practices

How to Conduct an Internal Discrimination Investigation

This training meets the MCAD requirements for Discrimination and Harassment
Training Per MIIA virtual training policy: All participants must remain on camera
individually during the training and must be in attendance no later than 30
minutes after the start of the training to receive credit If you need to attend as a
group, please notify Mary Ann Marino - mmarino@ mma.org in advance. All group
participants must be pre-registered and visible on camera to receive credit

Topics Addressed
e Explores employer’s responsibilities to conduct internal
discrimination complaint investigations
e Presents effective methods for conducting a comprehensive
investigation
e Provides participants with the tools to.conduct an internal
investigation.
This training is intended for:
Town Managers, Assistant Managers, Human Resource Directors and
Department Managers who are responsible for overseeing or handling
discrimination claims.

Reward Credits:
This webinar qualifies the MIIA member for .5% MIIA Rewards credit
under the Workers Compensation Category

Accommodations:
Please contact Mary Ann Marino at 781-223-1870 at least 48 hours in
advance.

DATE & TIME

Tuesday
May 12, 2026
10:00 A- 12:00 P

LOCATION
Virtual

PRESENTER

Regina M. Ryan founded
Discrimination and Harassment
Solutions, LLC in 2014 to provide
specialized and interactive training

services to educate employees on

issues of discrimination, sexual harassment,
retaliation, and other employment-related
topics. In addition, she recognized the need for
employers to complete independent
investigations when confronted with allegations
of employee wrongdoing including but not
limited to ethics violations, bullying, and
harassment/discrimination. In

response, DHS conducts impartial
investigations to determine violations of policy
or the law.

Full bio



https://mma.zoom.us/meeting/register/Ni7fPjK-SaWw47DPNQq2cA
https://files.constantcontact.com/2674cb2f001/c41a9001-6fda-4f67-b90a-a87769b3401f.pdf?rdr=true
https://www.emiia.org/risk-management-resources
https://www.linkedin.com/company/miiasocial/
https://bsky.app/profile/miiasocial.bsky.social

Disclaimer: The material contained herein is intended for general informational purposes only. It is not intended as legal advice and should not be construed as
such. Any inquiries concerning Massachusetts law should be directed to a city solicitor, town counsel or other licensed attorney.

I'e}/l Massachusetts Interlocal Insurance Association FOLLOW US:

MIIA 617-426-7272 i o
Risk Management www.emiia.org I n

Nonprofit, Locally based, Member driven

MIIA | 3 Center Plaza Suite 610 | Boston, MA 02108 US

Unsubscribe | Update Profile | Constant Contact Data Notice



https://www.emiia.org/
https://www.constantcontact.com/legal/customer-contact-data-notice

	DATE & TIME
	LOCATION
	Topics Addressed
	PRESENTER

