MIIA Risk Management Training

Workplace Safety

Workers Compensation 101
and the Origami Platform

This webinar will provide an understanding of the Workers'
Compensation process and some key Workers' Compensation
elements. The webinar introduction will include an overview of
the MIIA Workers' Compensation Program as well as a brief
review of the Origami reporting platform.

Per MIIA virtual training policy, participants must remain on
camera the entire time to receive credit.

The webinar will be led by Peggy Doherty, Deputy Director of
Workers’ Compensation Claims/Risk Management Liaison for
the MIIA Workers' Compensation

Topics addressed will Include:

« Definition of Workers' Compensation Injury

« How and why losses should be reported on a timely basis

 Insurer's response to Notice of Injury

+ Case Management

» Utilization Review

» Return to Work

» The Department of Industrial Accidents; the litigation
process

e Lump Sum Settlements

Participants will leave the webinar with a general understanding
of the Workers' Compensation system, which should make their
internal Workers' Compensation program more effective.

Reward Credits This webinar qualifies the MIIA member for
.25% MIIA Rewards credit under the Workers Compensation
category.

Accommodations Please contact Mary Ann Marino at 781-223-
1870 at least 48 hours in advance.

DATE & TIME
May 13, 2026
10:00 AM- 11:00 AM

LOCATION

Virtual

PRESENTERS

Peggy Doherty is the Deputy
Director of Workers’
Compensation Claims/Risk
Management Liaison for the
MIIA Workers' Compensation
Department. Peggy has over
twenty years of experience
handling Workers'
Compensation claims. This is
her eleventh year with MIIA
Member Services.

Elizabeth Carella is the
Director of
Administration/Account
Specialist for the MIIA Workers’
Compensation Department
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Disclaimer: The material contained herein is intended for general informational purposes only. It is not intended as legal advice and
should not be construed as such. Any inquiries concerning Massachusetts law should be directed to a city solicitor, town counsel or
other licensed attorney.
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