
   

Introduction to MIIA Unemployment
Services Program Webinar

What You'll Walk Away With:

✔ A baseline understanding of the Massachusetts 
unemployment landscape 

✔ Ways to avoid unemployment pitfalls 
﻿
✔ Best practices to maximize your Municipal Unemployment
Program

DATE & TIME
Thursday
January 15, 2025
11:00 AM- 12:00 PM
LOCATION
Virtual

REGISTER HERE
➜

Presenter
Paul Scott

Paul is the Vice President of
Operations at Unemployment
Tax Management Corporation
(UTMC), a strategic partner to
MIIA USP. In June of 2023,
UTMC was selected by MIIA to
partner with MIIA in the creation
of the MIIA USP and to manage
member UI claims. Additionally,
the UTMC coordinates with
MIIA Risk Management and
Training to eliminate UI claim
errors and identify UI fraud.
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