
RISK MANAGEMENT

UNEMPLOYMENT SERVICES PROGRAM
Webinar

UNEMPLOYMENT- WHAT YOUR MUNICIPALITY NEEDS TO KNOW

February 7, 2024

Dear Members,

Please join us on February 28th for a panel discussion with Richard Siegel, Paul Scott, and Cecilia Piazza, of
Unemployment Tax Management Corporation and First Non-Profit, on what your municipality needs to know
about unemployment.
Panelists will:

Provide an overview of the unemployment environment in Massachusetts
Compare the two financing methods available to municipalities
Discuss fraud issues
Share best practices to reduce disputes, improve unemployment processing, and reduce costs
Discuss regulations specific to governmental agencies, including reasonable assurance, seasonal
certification, and positions that are exempt from unemployment

UNEMPLOYMENT- WHAT YOUR MUNICIPALITY NEEDS TO KNOW
WEDNESDAY, FEBRUARY 28

11:00 a.m.- 12:15 p.m.
Register here

Panelists
Richard Siegel - President of Unemployment Tax Management Corporation (UTMC) and President of the
Association of Unemployment Tax Organizations.
Paul Scott -  Vice President of Unemployment Tax Management Corporation and responsible for UI claims
management at MIIA.
Cecilia, Piazza - Vice President of Member Services at First Nonprofit.
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