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Date: 


November 3, 2017





Time:


1:00pm-2:30pm





Presenter: 


Steven Bernstein, CEAP





Location: 


East Longmeadow Public Library


60 Center Square, Suite 2


East Longmeadow, MA 01028





Contact: 


Karin Decker


Human Resources Director


(413) 525-5400  x1125


karin.decker@eastlongmeadowma.gov





To Register: 


Go to � HYPERLINK "http://www.emiia.org/" �www.emiia.org� and�click on “Training Calendar”




















MIIA Professional Development Training








Communicating with Tact & Professionalism





Presented by your Employee           Assistance Program, offered   through AllOne Health





It’s no secret that effective communication has its challenges in the workplace.


This is especially true today, when employees are more stretched – and arguably stressed - than ever before.


But, clear and respectful communication is a premium commodity in the workplace. Join us as we explore


tips and strategies for getting your message across in a way that does service to co-worker relationships and to the municipal mission.
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1.800.451.1834 










