MIIA EAP Professional Development Training

Removing all
distractions

Active V. Listening to

speaker's signs
& sounds

Listening
means.

Feeding back
that you have
understood

Date:
Thursday, January 19, 2023

Time:
2:00-3:00pm

Presenter:
Will Brown, LICSW, M. Ed, CEAP

To Register, click on below link:
https://attendee.gotowebinar.com

Active Listening for
Leaders

[register/7354288459000815702

As employees return to work,
each brings with them their
own unique concerns and
stressors. Through active and
empathic listening, effective
leaders can gain the
perspective of others, as well
as a deeper understanding of
their employees’
expectations. Listening to
your employees with
empathy will not only
enhance communication but
will also restore some much-
needed social connectedness.
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