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MIIA EAP Professional Development Training 

 

 

 

 

Date:  
Thursday, March 23, 2023 
 
Time:  
10:00-11:00am 
 
Presenter:  
Michael Stuart, MBA 
 
To Register, click on below link: 
https://attendee.gotowebinar.com
/register/5999518609917951064 
 
 
  
 

Effective Conflict 
Management 

Conflict is a part of everyday 
work life that most of us 
would like to avoid. Conflict, 
however, can often be 
productive. This seminar re-
frames conflict as an 
opportunity for 
understanding and growth. 
Participants will discover 
their own blocks to resolving 
conflict, understand their 
conflict negotiation style, and 
learn keys to successful 
conflict resolution. 
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