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Addressing Rumors in 
the Workplace 

It is no secret that people are prone 
to gossip. Call it boredom, insecurity 
or, at best, a wish to connect. But 
what we also know is that rumors 
and gossip have a corrosive impact 
on personal and organizational 
reputations and, of course, one one's 
happiness and well-being. Where is 
the line between "water-cooler" talk 
and reputation-smearing; what 
motivates rumors; who's 
responsibility is it to manage or 
quash them? This session looks at 
understanding the psychology and 
destructiveness of the rumor mill 
and at tips for helping avoid and 
manage gossip in today's workplace. 
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