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MIIA Professional Development Training








Date: 


May 25, 2016





Time:


10:00am-11:30am





Presenter: 


Cally Ritter





Location: 


Grafton Police Station


28 Providence Road


Grafton, MA





Contact: 


Joan Chase, HR Analyst


chasej@grafton-ma.gov


508-839-5335





To Register: 


Go to � HYPERLINK "http://www.emiia.org" ��www.emiia.org� and�click on “Training Calendar”











�





Let’s Face It:


Negotiating                Workplace Conflict





1.800.451.1834 





Presented by your Employee           Assistance Program, offered   through AllOne Health





Conflict is a part of everyday work/life that most of us would like to avoid. Conflict, however, can be productive. This seminar reframes conflict as an opportunity for understanding and growth. Participants will discover           their own blocks to resolving conflict, understand their conflict negotiation style,  and learn keys to successful conflict resolution. 













