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Tuesday, November 19, 2019
9:00 a.m.- 12:00 p.m

and
1:00 pm- 4:00 pm

Holy Cross, Hogan Campus Center
1 College Street, Worcester MA 01610

Registration/Continental Breakfast 8:45 a.m.

Preventing and Addressing Workplace Discrimination
9:00 am- 12:00 pm

Trainer - Kristina Khoury

This  seminar wi l l  introduce participants  to prevention and response to
issues  of potentia l  di scrimination, including discriminatory harassment.
It i s  geared toward supervisory personnel . It i s  an interactive class  wi th a
lot of employee participation. Participants  wi l l  learn about the
fol lowing: 

How to identi fy potentia l  i s sues  of discrimination in the workplace.

The importance of an interna l  pol icy that i s  communicated to a l l
employees .

What triggers  the duty to investigate?

How to apply your interna l  pol icy and the law in your workplace.

The role of the MCAD.

Responding to Workplace Accommodations
1:00 p.m. - 4:00 pm

Trainer- Kristina Khoury

This  hands-on tra ining explores  employers ' respons ibi l i ty to provide
disabi l i ty and rel igious  accommodations  at every s tage of the
employment relationship; presents  effective methods  for cons idering
and implementing accommodation requests ; and gives  participants  the
opportuni ty to practice thei r ski l l s  us ing rea l i s ti c case scenarios .  It i s  an
interactive class  wi th a  lot of a ttendee participation.

Trainer Bio
Kris tina  Khoury i s  a  Tra iner at the MCAD. Kri s tina  works  out of the
Worcester MCAD office and conducts  tra inings  in the centra l  and western
parts  of the Commonwealth.  Prior to becoming a  Tra iner, Kri s tina  worked
as  a  MCAD employment and hous ing investigator for over three years .
Kri s tina  obta ined her law degree from the Univers i ty of Massachusetts



School  of Law Dartmouth and has  a  B.A. in Engl i sh Communications  from
Emmanuel  Col lege.

 
Attendance at this  seminar qua l i fies  the MIIA member for 1% credi t
under the FY20 MIIA Rewards  Program under Publ ic Officia l s  Liabi l i ty,
School  Board Liabi l i ty or Law Enforcement Liabi l i ty categories .


