
   

July 24, 2025

Dear Members,

I'm pleased to announce that the FY26 Rewards Program guidelines and criteria are now available
for your review. Each year, this program is shaped by our pool loss experience and valuable
member feedback. Our focus is to support your efforts in mitigating the impact of changing
weather patterns, addressing new cybersecurity threats, protecting employees and addressing
specific risk management needs within your organizations.

MIIA will accept submissions for “Rewards Member Activities” until May 1, 2026 and
“Member Directed Training” until May 20, 202 6, or until the program's $2.4 million budget
is reached.
To ensure our member Rewards records are current, we ask that you submit your Rewards
information after completion of the relevant training or program . (Please note that
attendance records for MIIA-sponsored training do not need to be submitted.)
Training mandated by state and federal regulations is not eligible for Reward credits, with
the exception of specified OSHA workers compensation training.
Online coursework will be eligible for credit if it directly relates to the employee's job
responsibilities.

MIIA Risk Managers are ready to assist you with any questions you may have and can help you
strategically select Reward opportunities that best address your unique needs. MIIA will track
training credits throughout the year, and you  have the option to submit supporting documents
to miiarewards@mma.org. The FY26 Rewards program covers activities taking place between
May 21, 202 5 and the deadline on May 20, 2026.

For questions regarding document submissions, please reach out to your Risk Manager or Mary
Ann Marino at mmarino@mma.org or by phone at 781-223-1870.

Thank you for your ongoing commitment to proactive risk management.

Sincerely,
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Lin Chabra
MIIA Senior Risk Management Manager

Disclaimer: The material contained herein is intended for general informational purposes only. It is not intended as legal advice and should not be

construed as such. Any inquiries concerning Massachusetts law should be directed to a city solicitor, town counsel or other licensed attorney.
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