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MIIA Risk Management

MIIA Rewards

FY27 MIIA Rewards-Eligible Member Directed Training
Please only submit training on this list. All training submissions must include, course title, 
date, agenda hours and trainer and participants.  State or Federal mandated training (with exception of 
specified OSHA trainings are not rewards eligible.

AUTO
Defensive Driver Training
Massachusetts Regional Transit Assistance 
Program (MArtap)
Snow Plow Operator Training
Van Driver Training

GENERAL LIABILITY
Active Intruder Response 
Cyber Tabletop Exercises
Cybersecurity Training (not EOTSS) 
Executive Office of Technology Services & Security 
(EOTSS)
OSHA Walking Working Surfaces 29CFR 1910 
Subpart D
Work Zone Safety (Police or Fire)

PROPERTY
Roof Inspection
Facilities Management Best Practices 
Building Protection
Asset Inventory/Capital Planning

WORKERS COMPENSATION
Accident/Incident Investigation 
Chainsaw/Chipper
Ladder 
Lockout/Tagout
MFAA Custodial Conference 
OSHA 10
Slips, Trips and Falls Prevention
SOP/ Lockout/Tagout/Trenching/ Confined Space 
Trenching & Excavation 
Work Zone Safety
Workplace Violence

LAW ENFORCEMENT
Conducting Internal/Discrimination Investigations

Managing Reasonable Accommodations in the 
Workplace

Mental Health Awareness

Supplemental De-Escalation (outside of in-service 
training) 

PUBLIC OFFICIALS
Conducting Internal Discrimination Investigations

First Amendment

De-escalation

Diversity, Inclusion, Equity, & Bias

Labor Law Update

Managing Reasonable Accommodations in the 
Workplace

Mental Health Awareness

Open Meeting Law

Preventing Workplace Discrimination/Harassment

SCHOOL BOARD
Conducting Internal Discrimination Investigations

De-escalation 

Managing Reasonable Accommodations in the 
Workplace

Mental Health Awareness

Sexual Abuse Prevention

Title IX Training (management level) 




