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July 18, 2022

Dear Member,

Welcome to the FY23 Rewards Program. Based on your feedback and analysis of key program loss data, we have 
developed this year’s reward opportunities to address common loss priorities and provide members with tools and 
training that promote a proactive risk management approach.

Once again, the budget for FY23 Rewards has been level funded at $2.4 million. 

The MIIA website is in the process of being updated to allow for an easier access of risk management tools and 
resources. For example, this year, you will find a list of available resources by line of coverage on the MIIA Rewards page 
which correspond to specific member rewards eligible activities on the MIIA Rewards status sheet.  

To accommodate members’ unique needs, we will be offering training on many levels; onsite ½ day – full day technical 
trainings and management trainings, zoom training and webinars, e-learning and member-led training utilizing MIIA 
technical resources. 

Here is how the Program works for you:

The FY23 Rewards will cover activity from 5/21/22 to the submittal deadline of 5/20/23.  Due to invoice processing 
requirements no exceptions can be made to this deadline.

To access Rewards information, you will need to be registered on the MIIA website. If you have not yet registered, 
please go to the MIIA website. Navigate to www.emiia.org, and on the top of the page, you will see a JOIN link. You will 
be asked to enter an email address, after which an automatic email will be sent to that address so that you can set up 
your account. Once you complete the registration process you will be given immediate access.

Rewards Program Offerings are designed to target the actual losses your community and the MIIA program have 
experienced. This year once again, our primary focus is property and cyber related activities.

FY23 MIIA Rewards Association and Training Partner Program - On our website’s MIIA Rewards page you will find a pre-
approved list of risk management training and conferences eligible for MIIA Rewards which will be updated regularly. 
There is no need to submit attendance documentation for these programs unless otherwise noted. Rewards credit will 
be awarded for any listed training on this page as long as attendance lists are supplied by the sponsored partner.

Once again, welcome to the FY23 Rewards Program. The MIIA Training & Rewards and Risk Management staff look 
forward to assisting you and your employees in addressing your training needs and implementing sound and innovative 
risk management practices. Please feel free to contact us with any questions. 

Sincerely,

Lin Chabra,  
MIIA Senior Manager of Risk Management Operations
617-838-5941 (cell)
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