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Considering the increasing number of robberies and assaults reported across the country involving buyers and sellers who meet to conclude transactions conducted on Craigslist and other online marketplaces, many communities are designating “Safe Zones” where online buyers and sellers can meet face-to-face to transact their business in a public place.  
Obviously, protecting public safety is of paramount importance to any community or law enforcement organization.  Yet, member communities should keep in mind that, by opening public premises – such as a police station lobby or town hall parking lot – to those who wish to conduct commercial transactions, they may be placing additional or unwelcome burdens on law enforcement personnel or other municipal officials, and/or putting the municipality at risk for transactions that, for whatever reason, “turn bad.” 
 Accordingly, MIIA recommends that any member community that wishes to designate a “Safe Zone” for buyers and sellers to conclude online transactions consider adopting the following policy:

“Safe Zone” Policy
[bookmark: Text1][bookmark: Text2]The City/Town of      , Massachusetts, joins with other communities across the Commonwealth and the United States in designating a “Safe Zone” where members of the public are free to meet face-to-face to buy and sell items traded on Craigslist and other online marketplaces.  The “Safe Zone” is located at      .  The Rules of Operation of the “Safe Zone” are as follows:
1.  Hours of Operation – The “Safe Zone” will be open for use by the public free of charge, Monday through Saturday, from 8:00 a.m. to 6:00 p.m.
2.  No appointment is necessary for use of the “Safe Zone.”
[bookmark: Text3]3.  Sales of alcohol, drugs, guns, other weapons, motor vehicles, boats or other large items or equipment are not permitted in the “Safe Zone.”  If there are any questions regarding what is permitted please call:      .
4.  Police officers and other municipal employees or officials will not oversee or become involved in the details of any transactions.  Nor will the City/Town keep or maintain any record or log of transactions conducted in the “Safe Zone.” 
5.  No marketing or other display of items “for sale” is permitted in the “Safe Zone.”  The “Safe Zone” may only be used to conclude transactions previously arranged online or by telephone.
[bookmark: Text4]By designating the above location as a “Safe Zone,” the City/Town of       hopes to minimize the incidence of crime associated with the face-to-face conclusion of online transactions, but makes no explicit or specific assurances of safety to those buyers or sellers who choose to trade items in the “Safe Zone.”
In light of the increasing number of robberies and assaults reported across the country involving buyers and sellers who meet to conclude transactions conducted on Craigslist and other online marketplaces, many communities are designating “Safe Zones” where online buyers and sellers can meet face-to-face to transact their business in a public place. Obviously, protecting public safety is of paramount importance to any community or law enforcement organization. Yet, member communities should keep in mind that, by opening up public premises – such as a police station lobby or town hall parking lot – to those who wish to conduct commercial transactions, they may be placing additional or unwelcome burdens on law enforcement personnel or other municipal officials, and/or putting the municipality at risk for transactions that, for whatever reason, “turn bad.” Accordingly, MIIA recommends that any member community that wishes to designate a “Safe Zone” for buyers and sellers to conclude online transactions consider adopting the following policy:

“Safe Zone” Policy

The City/Town of , Massachusetts, joins with other communities across the Commonwealth and the United States in designating a “Safe Zone” where members of the public are free to meet face-to-face to buy and sell items traded on Craigslist and other online marketplaces. The “Safe Zone” is located at ___________________.  The Rules of Operation of the “Safe Zone” are as follows:

1.  Hours of Operation – The “Safe Zone” will be open for use by the public free of charge, Monday through Saturday, from 8:00 a.m. to 6:00 p.m.
2.  No appointment is necessary for use of the “Safe Zone.”
3.  Sales of alcohol, drugs, guns, other weapons, motor vehicles, boats or other large items or equipment are not permitted in the “Safe Zone.”  If there are any questions regarding what is permitted please call: ___________________.
4.  Police officers and other municipal employees or officials will not oversee or become involved in the details of any transactions.  Nor will the City/Town keep or maintain any record or log of transactions conducted in the “Safe Zone.” 
5.  No marketing or other display of items “for sale” is permitted in the “Safe Zone.”  The “Safe Zone” may only be used to conclude transactions previously arranged online or by telephone.

By designating the above location as a “Safe Zone,” the City/Town of __________ hopes to minimize the incidence of crime associated with the face-to-face conclusion of online transactions, but makes no explicit or specific assurances of safety to those buyers or sellers who choose to trade items in the “Safe Zone.”

Contact the MIIA Risk Management Department with any questions at 1-800-882-1498.

Massachusetts Interlocal Insurance Association, An Interlocal Service of the Massachusetts Municipal Association 
One Winthrop Square, Boston, MA  02110  •  617-426-7272  •  800-882-1498   •  www.emiia.org
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